
BRAIN INJURY 
NATIONAL 
 
A.N.D Canada 
 
For individuals with a broad range of neurological disabilities that range from mild 
learning disorders to severe neurological impairments. 
 
The A.N.D. Centre 
59 Clement Rd. 
Etobicoke, ON 
M9R 1Y5 
Phone: 416-244-1992 
Toll Free: 1-800-561-1497 
Fax: 416-244-4099 
E -mail info@and.ca 
Website: www.and.ca  
 
PROVINCIAL 
 
ALBERTA 
 
Brain Injury Relearning Services Centre 
REDI Enterprises Society 
860 Allowance Ave SE 
Medicine Hat, AB  
T1A 7S6 
Phone: (403) 526-5742 
Fax:(403) 529-0462 
Email: REDI@redi.ca  
www.REDI.ca 
 
 
Brain Injury Association of Alberta   
4916 50th St. 
Red Deer, AB 
T4N 1X7 
Phone: 403-309-0866 
Toll free: 1-888-533-5355 (in Alberta) 
Fax: 403-346-8740 
Email: biaa@biaa.ab.ca 
Web: www.biaa.ab.ca 
 



Southern Alberta Brain Injury Society (SABIS) 
Suite 137, 2723 37 Ave. NE 
Calgary, AB 
T1Y 5R8 
Phone : 403-521-5212 
Fax : 403-283-5867 
Email : sabis@sabis.ab.ca 
Web : www.sabis.ab.ca 
 
Brain Injury Rehabilitation Centre 
Suite 300, 815 8th Ave. SW 
Calgary, AB 
T2P 3P2 
Phone: 403-297-0100 
Fax: 403-234-8860 
Email: birc@brainrehab.ca 
Web: www.brainrehab.ca 
 
Association for Rehabilitation of the Brain Injured (A.R.B.I.) 
3412 Spruce Dr. SW 
Calgary, AB 
T3C 3A4 
Phone: 403-242-7116 
Fax: 403-242-7478 
Email: info@arbi.ca 
Web : www.arbi.ca 
 
Universal Rehabilitation Service Agency (U.R.S.A.) 
808 Manning Rd. NE 
Calgary, AB 
T2E 7N8 
Phone: 403-272-7722 
Fax: 403-273-7852 
Email: admin@ursa-rehab.com 
Web : www.ursa-rehab.com 
 
EDMONTON 
 
Northern Alberta Brain Injury Society (N.A.B.I.S.) 
Suite 229, 10106 111 Ave. 
Edmonton, AB 
T5G 0B4 
Phone: 780-479-1757 
Toll Free: 1-800-425-5552 
Fax: 780-474-4415 
Email: helpline@abihelp.org 



Web: www.abihelp.org  
 
BRITISH COLUMBIA 
 
Campbell River Head Injury Support Group 
1195 C Fir St. 
Campbell River, BC 
V9W 3B7 
Phone: 250-287-Head (4323) 
Fax: 250-287-Head (4323) 
E-Mail: crhead@island.net 
Web: www.crhead.ca 
 
Central Okanagan Brain Injury Society  
Suite 100, 532 Leon Ave 
Kelowna, BC   
V1Y 6J6 
Phone: 250-762-3233  
Fax: 250-861-3008 
Vernon Phone: 250-306-2064 
Email: cobisadmin@cobis.org 
Web: www.cobis.org 
 
Comox Valley Head Injury Society 
965 Fitzgerald Ave. 
Courtenay, BC 
V9N 2R6 
Phone: 250-334-9225 
Fax: 250-334-9269 
Email: cvhis@island.net 
Web: www.memorybankinc.com/cvhis 
 
Fraser Valley Brain Injury Association 
Suite 204, 2890 Garden St. 
Abbotsford, BC 
V2T 4W7 
Phone: 604-557-1913 
Toll Free: 1-866-557-1913 
Fax: 604-850-2527 
Email: info@fvbia.org 
Web: www.fvbia.org 
 
Nanaimo Brain Injury Society 
Suite 101, 55 Victoria Rd.  
Nanaimo, BC 
V9R 5N9  



Phone: 250-753-5600 
Fax: 250-753-5607  
Email: nbis@shaw.ca  
Web: www.nbis.ca 
 
Prince George Brain Injured Group Society   
1237 Fourth Ave. 
Prince George, BC    
V2L 3J5 
Phone: 250-564-2447   
Fax: 250-564-6928 
Email: pgbig@northernbc.com 
Web: www.pgbig.ca 

 
South Okanagan/Similkameen Brain Injury Society 
Suite 2, 996 Main St. 
Penticton, BC 
V2A 5E4 
Phone: 250-490-0613 
Toll-free: 1-877-490-0909 
Fax: 250-490-3912 
E-mail: sosbis@vip.net 
Web: www.geocities.com/sosbis (website will be changing shortly, this one has 
link to new one) 
 
Lower Mainland Brain Injury Society 
88 Tenth St. 
New Westminster, BC 
V3M 6H8 
Phone: 604-521-0833 
Toll Free: 1-800-510-3221 
Fax: 604-521-9141 
Email: lmbia_CO@telus.net 
Web: www.lmbia.org 
 
Vancouver Island Brain Injury Society 
Suite 201, 651 Queens Ave. 
Victoria, BC 
V8T 1L9 
Phone: 250-598-9339 
Fax: 250-598-9363 
Email: admin@biasvi.org 
Web: www.biasvi.org 

 
MANITOBA 
 



The Manitoba Brain Injury Association Inc.  
Suite 204, 825 Sherbrook St. 
Winnipeg, MB  
R3A 1M5 
Phone: 204-953-5353 
Fax: 204-975-3027  
E-mail: mbia@mts.net 
Web: www.mbia.ca 
 
NEWFOUNDLAND AND LABRADOR 
 
Newfoundland Brain Injury Society  
Suite 215, 31 Peet St. 
St. John's, NL  
A1B 3W8 
Phone: 709-579-3070 
Toll Free: 1-877-525-6242 
Fax: 709-579-3109 
Email: nbia@nf.aibn.com 
Web: www.nbia.nf.ca 
 
NEW BRUNSWICK 
 
Brain Injury Association of New Brunswick  
Suite 148, 527 Beaverbrook Ct. 
Fredericton, NB  
E3B 1X6 
Phone: 506-357-9955 
Fax: 506-357-8412 
Email: roganne@rogers.com or bianb@nbnet.nb.ca 
Web: www.braininjurynb.ca 
 
NOVA SCOTIA 
 
Brain Injury Association of Nova Scotia 
P.O. Box 8804  
Halifax, NS  
B3K 5M4 
Phone: 902-473-7301 
Fax: 902-473-7302 
Email: bians1@ns.sympatico.ca 
Web: www3.ns.sympatico.ca/bians1 
 
ONTARIO 
 



Ontario Brain Injury Association 
P.O. Box 2338  
St. Catharines, ON  
L2R 7R9 
Phone: 905-641-8877  
Toll Free: 1-800-263-5404, 
Fax: 905-641-0323 
Email: obia@obia.on.ca 
www.obia.on.ca 
 
 
PRINCE EDWARD ISLAND 
 
Prince Edward Island Brain Injury Association 
P.O. Box 20010 
Charlottetown, PE 
CIA 9E3 
Phone: 902 566-4707 
Fax: 902 566-1426 
Email: shirley.macmannus@pei.sympatico.ca 
Web: www.gov.pe.ca/infopei/onelisting.php3?number=5671 
 
QUEBEC 
 
Association québeçoise des traumatises craniens 
Brain Injury Association of Quebec 
911 rue Jean-Talon St. East Office 106 
Montreal, PQ  
H2R 1V5 
Phone: 514-274-7447 
Fax: 514-274-1717 
Email: aqtc@aqtc.ca 
Web: www.aqtc.ca 
 
SASKATCHEWAN 
 
Saskatchewan Brain Injury Association 
1702 20th St. W 
Saskatoon, SK 
S7M 0Z9 
Phone: 613-731-9331 
Toll Free: 1-888-373-1555 (in Saskatchewan) 
Email: info_sbia@sasktel.net 
Web: www.sbia.ca 
 
YUKON 



 
The Yukon Council on Disability 
Box 31415 
Whitehorse, YK 
Y1A 6K8  
Phone: Tara O’Donovan 867-456-2722 
Phone: Ann Marie Yahn 867-668-5283 
Email: abisy@hotmail.com 
Web: www.ycod.yk.ca 
 

NATIONAL 

Canadian Medical Association 
1867 Alta Vista Dr. 
Ottawa, ON 
K1G 3Y6 
Phone: 613-731-0331 
Toll Free: 1-800-267-9703 
Fax: 613-731-7314 
Web: www.cma.ca 

 

SPINAL CORD INJURY 

NATIONAL 

 
Canadian Paraplegic Association 
To assist persons with spinal cord injuries and other physical disabilities to 
achieve independence, self reliance and full community participation. 
 
Suite 230, 1101 Prince of Wales Dr. 
Ottawa, ON 
K2C 3W7 
Phone: 613-723-1033 
To reach your nearest office, call toll-free: 1-800-720-4933 
Fax: 613-723-1060 
Email: info@canparaplegic.org 
Web: www.canparaplegic.org 

PROVINCIAL 

ALBERTA 



Canadian Paraplegic Association (Alberta) 
Suite 305, 11010-101 St. 
Edmonton, AB  
T5H 4B9  
Phone: 780-424-6312 
Fax: 780-424-6313 
Information Line North: 780-423-INFO (4636) 
Toll Free Info Line: 1-888-654-5444 
Information Line South: 1-866-213-3332 
Email: cpaedm@canparaplegic.org 
Web: www.canparaplegic.org/ab 
Also serves the Northwest Territories and Nunavut 

BRITISH COLUMBIA 

BC Paraplegic Association 
780 SW Marine Dr. 
Vancouver, BC  
V6P 5Y7 
Phone: 604-324-3611 
Toll Free: 1-877-324-3611 
Fax: 604-326-1229 
Email: vancouver@bcpara.org 
Web: www.canparaplegic.org/bc 

MANITOBA 

Canadian Paraplegic Association (Manitoba) Inc. 
Suite 211, 825 Sherbrook St. 
Winnipeg, MB  
R3A 1M4  
Phone: 204-786-4753 
Toll-free: 1-800-720-4933 
Fax: 204-786-1140 
Email: aconley@canparaplegic.org 
Website: www.cpamanitoba.ca 
 
NEWFOUNDLAND AND LABRADOR 
 
CPA (Newfoundland & Labrador) Inc. 
Suite W105, 280 Torbay Rd. 
Bally Rou Place  
St. John's, NL 
A1A 5G6  
Phone: 709-753-5901 
Fax: 709-753-4224  



Web: www.canparaplegic.org/nf 
 
NEW BRUNSWICK 
 
CPA New Brunswick Inc. 
Suite 102, 440 Wilsey Rd. 
Fredericton, NB 
E3B 7G6  
Phone: 506-462-9555  
Fax: 506-458-9134 
Email: cpanb@canparaplegic.org 
Web: www.canparaplegic.org/nb 
 
NOVA SCOTIA 
 
CPA (Nova Scotia) 
Mainland Nova Scotia and Provincial Office 
Suite S-21, West End Mall 
6960 Mumford Rd. 
Halifax, NS  
B3L 4P1 
Phone: 902-423-1277 
Fax: 902-492-1213 
Toll Free: 1-800-889-1889  
Email: halifax@canparaplegic.org 
Web: www.canparaplegic.org/ns 
 
ONTARIO 
 
Canadian Paraplegic Association Ontario 
520 Sutherland Dr. 
Toronto, ON 
M4G 3V9 
Phone: 416-422-5644  
Toll Free: 1-877-422-1112  
Fax: 416-422-5943 
Email: info@cpaont.org 
Web: www.cpaont.org 
 
PRINCE EDWARD ISLAND 
 
Canadian Paraplegic Association (PEI) Inc. 
P.O. Box 2188 
Charlottetown, PE 



C1A 8B9 
Phone: 902-368-3955 
Web: www.canparaplegic.org/pei 
 
 
 
 
 
 
QUEBEC 
 
Association des paraplégiques du québec 
(Quebec Paraplegic Association)  
2555 Holt St. 
Montreal, QC 
H1Y 1N4 
Phone: 514-341-7272 
Toll free: 1-877-341-7272 
Fax: 514-341-8884 
Email: info@paraquad.qc.ca 
Web: www.paraquad.qc.ca 

SASKATCHEWAN 

Canadian Paraplegic Association (Saskatchewan) Inc. 
Suite 3, 3012 Louise St. 
Saskatoon, SK  
S7J 3L8  
Phone: 306-652-9644 
Fax: 306-652-2957 
Email: saskatoon@canparaplegic.org 
Web: www.canparaplegic.org/sk 

SUPPORT FOR PHYSICAL DISABILITIES 
NATIONAL 

March of Dimes Canada  
“Independence for adults with disabilities” 
c/o Easter Seals/March of Dimes National Council 
Suite 208, 90 Eglinton Ave. E 
Toronto, ON 
M4P 2Y3 
Phone: 416-932-8382 



Toll Free: 1-877-376-6362 
Fax: 416-932-9844 
TTY: 416-932-8151 
Email: national.council@esmodnc.org 
Web: www.esmodnc.org 
 
The Easter Seal Society of Canada  
"Leads the way to opportunities for children 
with physical disabilities." 
c/o Easter Seals/March of Dimes National Council 
Suite 208, 90 Eglinton Ave. E 
Toronto, ON 
M4P 2Y3 
Phone:  416-932-8382 
Toll Free: 1-877-376-6362 
Fax: 416-932-9844 
TTY: 416-932-8151 
Email: national.council@esmodnc.org 
Web: www.esmodnc.org 
 
The Canadian Abilities Foundation 
”Linking people with disabilities to a world of resources.” 
Suite 650, 340 College St. 
Toronto, ON  
M5T 3A9 
Phone: (416) 923-1885 
Fax: (416) 923-9829 
Email: info@enablelink.org 
Web : www.abilities.ca 
 
www.canadian-health-network.ca 
Web site designed to help you find excellent resources from non-profit health 
information providers across Canada, as well as key international resources.  
 
PROVINCIAL 
 
ALBERTA 
 
Alberta Easter Seals March of Dimes  
Suite 103, 811 Manning Rd. NE 
Calgary, AB 
T2E 7L4 
Phone: 403-235-5662 
Fax: 403-248-1716 



Toll free: 1-877-7-EASTER (in Alberta) 
Email: calgary@esmod.ab.ca 
Web: www.esmod.ab.ca 
 
 
 
 
 
 
 
BRITISH COLUMBIA 
 
Lions Society of BC (Vancouver) 
3981 Oak St. 
Vancouver, BC 
V6H 4H5 
Phone: 604-873-1865  
Fax: 604-873-0166  
Toll Free: 1-800-818-4483  
Email: info@lionsbc.ca 
Web: www.lionsbc.ca 
 
Lions Society of BC (Victoria)  
Suite 230, 174 Wilson St. 
Victoria, BC 
V9A 7N6 
Phone: 250-386-0668  
Fax: 250-386-0663  
Email: info@fourthekidsbc.org 
Web: www.lionsbc.ca 
 
MANITOBA 
 
Society for Manitobans with Disabilities Foundation Inc. 
Suite 401, 825 Sherbrook St. 
Winnipeg, MB 
R3A 1M5 
Phone: 204-975-3111 
Fax: 204-975-3011 
E-mail: easterseals@smd.mb.ca 
Web: www.eastersealsmanitoba.com 

NEWFOUNDLAND AND LABRADOR 

Newfoundland Society for the Physically Disabled 



Southcott Hall #712 
100 Forest Road 
St. John's, NL 
A1A 1E5 
Phone: 709-754-1399 
Toll Free: 1-888-601-6767 
Fax: 709-754-1398 
www.easterseals.nf.ca 

 

NEW BRUNSWICK 

New Brunswick Easter Seal March of Dimes 
65 Brunswick St. 
Fredericton, NB 
E3B 1G5 
Phone: 506-458-8739 
Toll Free: 1-888-280-8155 
Fax: 506-457-2863 
TTY: 506-458-8739 
Email: esmodnb@nb.aibn.com 
Web: www.nbeastersealmarchofdimes.ca 
 

NOVA SCOTIA 

The Abilities Foundation of Nova Scotia 
3670 Kempt Rd. 
Halifax, NS 
B3K 4X8 
Phone: 902-453-6000  
Fax: 902-454-6121 
Email: general@abilitiesfoundation.ns.ca 
Web: www.abilitiesfoundation.ns.ca 
 
ONTARIO 
 
Ontario March of Dimes 
10 Overlea Bl. 
Toronto, ON 
M4H 1A4 
Phone: 416-425-3463 
Toll Free : 1-800-263-3463 
Fax: 416-425-1920 
Email: info@dimes.on.ca 



Web: www.dimes.on.ca 
 
The Easter Seal Society, Ontario 
Suite 706, 1185 Eglinton Ave. E 
Toronto, ON 
M3C 3C6 
Phone: (416) 421-8377 
Toll Free: 1-800-668-6252 
Fax: 416-696-1035 
Email:info@easterseals.org 
Web: www.easterseals.org 
 
PRINCE EDWARD ISLAND  
 
Prince Edward Island – Easter Seals 
Rotary Club of Charlottetown 
c/o Lorne Moase 
16 Glencove Dr. 
Stratford, PE 
C1B 1Y3 
Phone: 902 569-3082 
Fax: 902-569-3929 
Email: lsmoase@islandtelecom.com 

QUEBEC 

Quebec Easter Seal and March of Dimes Society 
Closed temporarily until new office opens in the new year. 

SASKATCHEWAN 

The Saskatchewan Abilities Council 
2310 Louise Ave. 
Saskatoon, SK  
S7J 2C7 
Phone: 306-374-4448  
Fax: 306-373-2665 
E-mail: dkingsbury@abilitiescouncil.sk.ca  
Web: www.abilitiescouncil.sk.ca 

PHYSIOTHERAPY ASSOCIATIONS 

NATIONAL 

Canadian Physiotherapy Association National Office 



The national professional association representing almost 10,000 members 
throughout all provinces and territories with a mission to provide leadership and 
direction to the physiotherapy profession, foster excellence in practice, education 
and research, and promote high standards of health in Canada. 
 
Suite 410, 2345 Yonge St. 
Toronto, ON 
M4P 2E5 
Phone: 416 932-1888  
Toll free: 1-800-387-8679 
Fax: 416 932-9708 
E-mail: information@physiotherapy.ca 
Web: www.physiotherapy.ca 

PROVINCIAL 

ALBERTA 

Alberta Physiotherapy Association 
Suite 401, Energy Square 
10109 - 106 St. NW, 
Edmonton, AB 
T5J 3L7 
Phone: 780-431-0569 
Toll Free: 1-877-431-0569 (in Alberta) 
Fax: 780-431-1069  
Email: alberta@albertaphysio.org 
Web: www.albertaphysio.org 

BRITISH COLUMBIA 

Physiotherapy Association of British Columbia 
Suite 402, 1755 West Broadway 
Vancouver, BC 
V6J 4S5 
Phone: 604-736-5130 
Toll Free: 1-888-330-3999 
Fax: 604-736-5606 
Email: info@bcphysio.org 
Web: www.bcphysio.org 

MANITOBA 

Canadian Physiotherapy Association Manitoba Branch 
Room 305, 200 Main St. 
Winnipeg, MB 



R3C 4M2 
Phone: 204-925-5701 
Toll Free: 1-877-925-5701 (in Manitoba) 
Fax: 204-925-5703  
Email: mbcpa@shawbiz.ca 
Web: www.mbphysio.org 

 

 

NEWFOUNDLAND AND LABRADOR 

Physiotherapy and Rehabilitation Newfoundland/Labrador Branch 
125 Trans Canada Highway 
Gander, NL 
A1V 1P7 
Phone: 709-256-5496 
Fax: 709-256-5479  
Email: nlbranch@physiotherapy.ca 

NEW BRUNSWICK 

Canadian Physiotherapy Association New Brunswick Branch 
Physiotherapy Department 
c/o Moncton Hospital 
205 McAllister Rd. 
Riverview, NB  
E1B 1T7 
Phone: 506-857-5326 
Fax: 506-857-5477 
Email: desjardm@nb.sympatico.ca 

NORTHWEST TERRITORIES/NUNAVUT 

Canadian Physiotherapy Association  
Northwest Territories & Nunavut Council 
c/o Stanton Territorial Hospital - Physiotherapy Department 
Box 10 
Yellowknife, NT  
X1A 2N1 
Phone: 867-669-4117 
Fax: 867-669-4137 
Email: lisa_head@gov.nt.ca 



NOVA SCOTIA 

Canadian Physiotherapy Association Nova Scotia Branch 
Suite 25, 6960 Mumford Rd.  
Halifax, NS 
B3L 4P1 
Phone: 902-453-4657 
Fax: 902-473-1855  
Email: nsbranch@physiotherapy.ca 

 

ONTARIO 

Ontario Physiotherapy Association  
Suite 210, 55 Eglinton Ave. E 
Toronto, ON 
M4P 1G8 
Phone: 416-322-6866 
Fax: 416-322-6705  
Email: physiomail@opa.on.ca 
Web: www.opa.on.ca 

PRINCE EDWARD ISLAND 

Island Physiotherapy Inc. 
Polyclinic Professional Centre 
199 Grafton St. 
Charlottetown, PE 
C1A 1L2 
Phone: 902-566-5212 
Fax: 902-628-6992  
Email: iphysio@pei.aibn.com 

SASKATCHEWAN 

Saskatchewan Physiotherapy Association  
Suite 116 & 118, 1121 College Dr. 
Saskatoon, SK 
S7N 0W3 
Phone: 306-955-7265 
Toll Free: 1-888-606-7265 
Fax: 306-955-7260  
Email: info@saskphysio.org 
Web: www.saskphysio.org 



YUKON 

Yukon Territories Council 
Box 31669 
211 Main St 
Whitehorse, YT 
Y1A 6L3  
Email: jimmies@klondiker.com 

 

CHIROPRACTIC CARE 

NATIONAL 
 
The Canadian Chiropractic Association  
 
Inform the public about the benefits of chiropractic care; 
Promote the integration of chiropractic into the health care system; 
Facilitates chiropractic research. 

 
1396 Eglinton Ave. W 
Toronto, ON 
M6C 2E4  
Phone: 416-781-5656 
Fax: 416-781-0923 
Toll Free: 1-800-668-2076 
Email: ccachiro@ccachiro.org 
Web: www.ccachiro.org 
 

CHRONIC PAIN 

NATIONAL 

 
The North American Chronic Pain Association of Canada 
Assists people with chronic pain, and their communities, through self-help 
groups, education, fundraising and networking with other groups of similar 
purpose.  
 
P.O. Box 66017 Heritage Postal Station (mailing address) 
Suite 130, 2323 111 St.  
Edmonton, AB 
T6J 6T4 
Phone: 780-482-6727  



Fax: 780-433-3128 
Email: cpac@freenet.edmonton.ab.ca  
Web: www.chronicpaincanada.com 

 

 

BENEFITS/COMPENSATION/RE-TRAINING 

NATIONAL 

The Canada Pension Plan Disability Vocational Rehabilitation Program 
Helps people who receive a Canada Pension Plan disability benefit to return to 
work. 
For more information about the program or to refer someone who is currently 
receiving a CPP disability benefit please contact the Human Resources 
Development.  Toll-free: 1-800 461-3422 
 
The Canada Pension Plan (CPP) disability benefit is available to people who 
have made enough contributions to the CPP, and whose disability prevents them 
from working at any job on a regular basis. The disability must be long lasting or 
likely to result in death. People who qualify for disability benefits from other 
programs may not qualify for the CPP disability benefit. 
 
For service in English: 1-800-277-9914 
For service in French: 1-800-277-9915 
TTY device: 1-800-255-4786 
Web: www.sdc.gc.ca 
 
Please call the 1-800 number above to find out about services in your area.  
Check the website to find local walk-in human resources offices nearest you. 
 
Mailing addresses of Regional Offices 
 
ALBERTA / NORTHWEST TERRITORIES / NUNAVUT 
P.O. Box 2710 
Main Station, 
Edmonton, AB 
T5J 4C2 
 
BRITISH COLUMBIA AND YUKON 
P.O. Box 1177 
Victoria, BC 
V8W 2V2 



 
MANITOBA / SASKATCHEWAN 
P.O. Box 818 
Station Main 
Winnipeg, MB 
R3C 2N4 
 
NEWFOUNDLAND 
P.O. Box 9430 
St. John's, NL 
A1A 2Y5 
 
NEW BRUNSWICK 
P.O. Box 250 
Fredericton, NB 
E3B 4Z6 
 
NOVA SCOTIA 
P.O. Box 1687 
Postal Station "M" 
Halifax, NS 
B3J 3J4 
 
ONTARIO (Chatham) 
65 William St. S 
P.O. Box 2020 
Chatham, ON 
N7M 6B2 
 
ONTARIO (Scarborough) 
P.O. Box 5100 
Postal Station "D" 
Scarborough, ON 
M1R 5C8 
 
ONTARIO (Timmins) 
70 Cedar St. S 
P.O. Bag 2013 
Timmins, ON 
P4N 8C8 
 
PRINCE EDWARD ISLAND 
161 St. Peters Rd. 
Box 20105 
Sherwood Postal Outlet 



Charlottetown, PE 
C1A 9E3 
 
QUEBEC 
P.O. Box 1816 
Quebec, QC 
G1K 7L5 
 
 
 
The Canadian Council on Rehabilitation and Work 
The CCRW is a network of organizations and individuals that provides leadership 
in programs and services for job seekers with disabilities and businesses 
committed to equity and inclusion. A one-stop shop for disability and employment 
resources, CCRW works with businesses of all sizes in all industries through its 
Job Accommodation Service, Skills Training Partnership Program, Partners for 
Workplace Inclusion Program and the Disability Awareness Series, and more.  
 
National Office 
Suite 302, 500 University Ave. 
Toronto, ON  
M5G 1V7 
Phone: 416-260-3060 ext.226 
Toll Free: 1-800-664-0925 ext.226 
Fax: 416-260-3093 
Email: mkagoo@ccrw.org 
Web: www.ccrw.org 
 
Canadian Human Rights Commission 
8th Floor, 344 Slater Street  
Ottawa ON 
K1A 1E1  
Phone: 613-995-1151 
Toll Free: 1-888-214-1090 
TTY: 1-888-214-1090 
Fax: 613-996-9661 
E-mail: info.com@chrc-ccdp.ca 
Web: www.chrc-ccdp.ca 

INSURANCE 

NATIONAL 

The Financial Services Commission of Ontario (FSCO)  
Regulates insurance, pensions, credit unions, cooperatives, mortgage brokers 
and loan & trust companies. 



 
5160 Yonge Street  
17th Floor (in person) 
P.O. Box 85 (mail) 
North York, ON  
M2N 6L9 
Phone: 416-250-7250 (24 hr. automated telephone line)  
Toll free: 1-800-668-0128 
Fax: 416-590-7070 
Web: www.fsco.gov.on.ca 
 
Insurance Bureau of Canada 
Assists with problems or questions about home, car or commercial insurance. 
*Please note that IBC does not supply quotes for home and auto insurance. 
 
Head Office 
Suite 1900, 151 Yonge St. 
Toronto, ON  
M5C 2W7 
Phone: 416-362-2031 
Toll Free: 1-800-387-2880 (Consumer Centre) 
Fax: 416-361-5952 
Email: consumercentre@ibc.ca 
Web: www.ibc.ca 
Check this website to find out information for all regional offices. 
 
Insurance Bureau of Canada Regional Offices 
 
British Columbia and Yukon 
Suite 1010, 510 Burrard St. 
Vancouver, BC 
V6C 3A8 
Phone: 604-684-3635  
Fax: 604-684-6235 
Toll-free: 1-877-772-3777 (B.C. & Yukon only) 
Web: www.ibc.ca 
 
Prairies, Northwest Territories & Nunavut 
Suite 401, 10722-103 Ave. 
Edmonton, AB  
T5J 5G7 
Phone: 780-423-2212  
Fax: 780-423-4796 
Toll-free: 1-800-377-6378 (Prairies, Northwest Territories & Nunavut only) 
Web: www.ibc.ca 
 



Ontario 
19th Floor, 151 Yonge St. 
Toronto, ON  
M5C 2W7 
Phone: 416-362-2031  
Fax: 416-644-4961 
Toll-free: 1-800-387-2880 (Ontario only) 
Web: www.ibc.ca 
 
 
Ontario 
Suite 1100, 2235 Sheppard Ave. E 
Atria 2 
North York, ON 
M2J 5B5 
Phone : 416-445-5992 
Fax: 416-449-9357 
Web : www.ibc.ca 
 
Québec 
Suite 600, 500, rue Sherbrooke St. W. 
Montréal, QC 
H3A 3C6 
Phone: 514-288-1563  
Fax: 514-288-0753 
Toll-free: 1-800-361-5131 (Québec only) 
Web: www.ibc.ca 
 
Atlantic Provinces 
Suite 1706, 1969 Upper Water St. 
Halifax, NS  
B3J 3R7 
Phone: 902-429-2730  
Fax: 902-420-0157 
Toll-free: 1-800-565-7189 (Atlantic provinces only) 
Web: www.ibc.ca 
 
 

LEGAL ISSUES 

PROVINCIAL/REGIONAL TRIAL LAWYERS 
ASSOCIATIONS/LAWYER REFERRAL SERVICES 

 
ALBERTA 



 
Alberta Civil Trial Lawyers Association 
Suite 550, 10055 106 St.  
Edmonton, AB   
T5J 2Y2  
Phone: 780-429-1133  
Toll free: 1-800-665-7248  
Fax: 780-429-1199 
Email: admin@actla.com  
Web: www.actla.com 
 
ATLANTIC PROVINCES 
 
Atlantic Provinces Trial Lawyers Association 
P.O. Box 2618, Central RPO 
Halifax, NS 
B3J 3N5  
Phone: 902-446-4446 
Toll free: 1-866-314-4446  
Fax: 902-425-9552  
Web: www.aptla.ca 
 
BRITISH COLUMBIA 
 
Trial Lawyers Association of British Columbia   
Suite 1370, 1100 Melville St. 
Vancouver, BC  
V6E 4A6  
Phone: 604-682-5343  
Toll Free: 1-888-558-5222  
Fax: 604-682-0373  
Email: tla-info@tlabc.org 
Web: www.tlabc.org 
 
ONTARIO 
 
Ontario Trial Lawyers Association 
Suite 310, 4 Hughson St. S. 
Hamilton, ON  
L8N 3Z1 
Phone: 905-777-1777 
Fax: 905-777-1667 
Email: admin@otla.com  
Web: www.otla.com 
 
SASKATCHEWAN 



 
Saskatchewan Trial Lawyers Association  
P.O. Box 1482  
Saskatoon, SK 
S7K 3P7  
Phone: 306-955-7850  
Fax: 306-955-7433  
Email: admin@stla.ca  
Web: www.stla.ca 
 

 
  
  
  


